
 Tell Me More (TMM) should be used for all 
non-maintenance vehicle concerns that 
require any form of diagnosis—not just for 
warranty approval purposes.

 BDC completes and/or sends TMM during 
appointment to help streamline the Service 
Advisor’s workload at the time of write-up.

  A brief explanation of the TMM will be 
included with the appointment reminder, 
along with the TMM form itself.
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